
Terms & Conditions



1	  Booking Confirmation
1.1	 A booking is considered confirmed only upon receipt of a 

signed agreement and the required booking fee/deposit. 

1.2	 The Caterer reserves the right to decline any booking at its 
discretion prior to confirmation.

1.3	 The Client warrants that they are authorised to enter 
into this agreement on behalf of all parties attending 
the event.

2	 Services Provided
2.1	 The Caterer shall provide the services detailed in the 

quotation, proposal, or event agreement.

2.2	 Any services, equipment, staffing, or menu items not 
specifically listed within the agreed quotation may incur 
additional charges.

2.3	 Any changes requested by the Client after confirmation are 
subject to availability and may result in revised pricing.

2.4	 Any additional clear down required the day after the event is 
subject to an additional charge which must be agreed prior.

3	 Pricing
3.1	 All prices are quoted in Pounds Sterling (£).

3.2	 Quotations remain valid for thirty (30) days unless otherwise 
stated.

3.3	 The Caterer reserves the right to amend pricing where:

•	 Guest numbers decrease by more than 15% of quoted 
number.

•	 Event requirements change.

•	 Venue requirements differ from those originally advised.

4	 Deposit and Payment
4.1	 A non-refundable booking fee of £500.00 is required to 

secure the booking.

4.2	 On completion of your wedding taster A non-refundable 
deposit of 25% of the total estimated event value is 
required to secure the booking.

4.3	 The booking fee and deposit shall be deducted from the 
final balance.

4.4	 The remaining balance (final bill) shall be payable no later 
than 14 days before the event date.

4.5	 Bookings made within 14 days of the event require full 
payment upon confirmation.

4.6	 Forkingout accepts Credit and Debit Cards (not AMEX) The 
customer must be present for the transaction. We don’t 
take card payments over the phone. We also accept BACS 
and cheques.

4.7	 Failure to make payment by the due date may result in 
cancellation of services.

4.8	 The Caterer reserves the right to charge interest on 
overdue invoices at a rate of 4% above the Bank of England 
base rate.

5	 Guest Numbers
5.1	 An estimated guest count shall be provided at the time of 

booking.

5.2	 Final guest numbers must be confirmed no later than 
14days before the event.

5.3	 The final confirmed guest count shall be the minimum 
number charged, regardless of actual attendance.

5.4	 Requests to increase guest numbers after final confirmation 
will be accommodated where reasonably possible and 
charged at the agreed per head price.

6	 Menu Selection & Tasting 
Forkingout offers a complimentary private menu tasting for 
2 guests on all events with a guest number above 50. 

6.1	 We can accommodate up to 6 guests in total for your taster, 
each additional guests are £30 inc VAT per head.

6.2	 In the unlikely event that after attending your taster you 
decide not to proceed with Forkingout, there will be a 
charge of £250 + VAT to cover all the costs incurred. 

6.3	 Our tasting sessions are planned between October and 
March Monday to Friday including an evening slot. Limited 
weekend slots available. 

6.4	 Menu choices must be finalised no later than 28 days prior 
to the event.

6.5	 The Caterer reserves the right to substitute ingredients or 
products with alternatives of equal quality where necessary 

due to availability.

7	 Dietary Requirements & Allergens
7.1	 The Client must notify the Caterer in writing of any dietary 

requirements, allergies, intolerances, or special meal 
requests no later than 28 days before the event.

7.2	 The Caterer takes dietary requirement very seriously and 
will ensure that all dietary requirements are accommodated.
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7.3	 While every reasonable effort will be made to 
accommodate dietary requirements, the Caterer cannot 
guarantee a completely allergen-free environment.

7.4	 Food is prepared in facilities where allergens may be 
present.

7.5	 The Caterer accepts no liability for adverse reactions 
where dietary information has not been fully disclosed.

8	 Drinks
8.1	 The caterer does not charge corkage for the serving of 

drinks during your reception and wedding breakfast.

8.2	 The caterer can provide staffing to assist with Bar 
services in the evening. This must be agreed a minimum 
of 28 days in advance and detailed on your quotation.

8.3	 Forkingout has refrigeration facilities to chill up to 2 
varieties of reception and dinner wine and toast drink. 
Any additional drinks may incur refrigeration hire. This 
will be detailed in your quotation.

9	 Venue Requirements
9.1	 The Client shall ensure the venue provides suitable 

access and facilities necessary for the Caterer to 
perform the services. This must include a potable water 
source.

9.2	 The Client shall inform the Caterer of any restrictions 
relating to:

•	 Access times.

•	 Loading and unloading.

•	 	Parking.

•	 	Venue rules and regulations.

9.3	 Additional charges may apply where access restrictions 
result in increased labour or transportation costs.

9.4	 If you event is in a Marquee. The Caterer requires 
communication with the company before the event to 
ensure the following requirements are meet.

•	 Minimum service tent of 9 x 3metres or its equivalent 
and 6 trestle tables for guest numbers up to 120.

•	 Minimum service tent of 9 x 6 metres or its equivalent 
and 10 trestle tables for guest numbers between 120 
and 200.

•	 6 x 13 amp power sockets.

•	 Lighting for the service tent and outside area.

•	 Potable water source.

10	 Equipment Hire & Furniture
10.1	 All hired equipment remains the property of the Caterer 

unless otherwise stated.

10.2	 The Client is responsible for hired items from delivery 
until collection.

10.3	 The Client shall be charged for any equipment that is 
lost, stolen, damaged, or destroyed beyond reasonable 
wear and tear.

10.4	 Equipment must not be removed from the event venue 
without prior written consent.

10.5	 All hired equipment we be collected and delivered on 
a weekday. Additional charges will apply for weekend 
delivery and collections.

10.6	 All tables and chairs not hired by the caterer need to 
be in situ ready to be laid up at the time agreed at final 

numbers.

11	 Staffing & Overtime
11.1	 Service times are based on the agreed event schedule.

11.2	 Delays caused by the Client, venue, guests, or third 
parties may result in overtime charges.

11.3	 Overtime will be charged at £20 per staff member per 
hour or part thereof.

12	 Client-Supplied & Third Party Food
12.1	 The Caterer does not except any client supplied food to 

be served whilst they are onsite.

12.2	 The Caterer is willing to discuss Third Party supplied 
food if all relevant food safety documentation can be 
presented and reserves the right to refuse service of 
food that does not meet food safety standards.

13	 Wedding Cakes &Third-Party Suppliers
13.1	 The Caterer accepts no liability for wedding cakes 

supplied by external providers.

13.2	 Cake-cutting services are included within your agreed 
quotation.

13.3	 The Caterer is not responsible for delays or failures 
caused by third-party suppliers.

13.4	 Forkingout is happy to provide catering for third party 
suppliers these meals must be order a minimum of 14 
days in advance and detailed on your quotation.

14	 Cancellation by the Client
14.1	 Although unlikely, bookings may need to be cancelled 

for a variety of reasons. We require written confirmation 
to cancel the booking.

14.2	 In the unfortunate circumstance that you have to cancel, 
we use the following sliding scale for cancellation. This 
is in line with the reasonable costs associated with 
planning such event:

•	 25% deposit will be retained if you cancel before 9 
months prior to the event date.

•	 50% of estimated final bill retained if you cancel within 
9 months of the event date.

•	 85% of estimated final bill retained if you cancel within 
2 weeks of the event date.

•	 100% of estimated final bill retained if you cancel 

within 1 week of the event date.

14.3	 We strongly recommend that clients take out wedding 
insurance to protect themselves in the unlikely event 
that you need to cancel.

14.4	 Any non-recoverable costs already incurred by the 
Caterer shall remain payable.



15	 Postponement
15.1	 Requests to postpone an event shall be considered at 

the Caterer’s discretion and subject to availability.

15.2	 Deposits may be transferred to a new date where 
agreed in writing.

15.3	 Any revised pricing applicable on the new date shall 
apply.

16	 Force Majeure
16.1	 Neither party shall be liable for failure to perform 

obligations due to circumstances beyond reasonable 
control, including but not limited to:

•	 	Severe weather.

•	 	Flooding.

•	 	Fire.

•	 	Government restrictions.

•	 	Pandemic-related restrictions.

•	 	Industrial disputes.

•	 	Utility failures.

16.2	 Where possible, both parties shall work together to 
rearrange the event.

17	 Liability
17.1	 The Caterer shall maintain appropriate public liability 

insurance.

17.2	 Nothing in these Terms excludes liability for death or 
personal injury caused by negligence, fraud, or any 
liability that cannot legally be excluded.

17.3	 Subject to clause 18.2, the Caterer’s total liability shall 
not exceed the total contract value.

18	 Photography & Marketing
18.1	 The Caterer may take photographs of food displays, 

table settings, and event styling for marketing purposes.

18.2	 No images identifying guests will be used without 
appropriate consent.

18.3	 The Client may opt out of photography by notifying the 
Caterer in writing before the event.

19	 Data Protection
19.1	 19.1 Personal information shall be processed in 

accordance with applicable UK data protection.
legislation, including the UK GDPR and Data Protection 
Act 2018.

19.2	 19.2 Information shall only be used for purposes related 
to the booking and delivery of services.

20	 Governing Law
20.1	 These Terms and Conditions shall be governed by and 

interpreted in accordance with the laws of England and 
Wales.

20.2	Any disputes shall be subject to the exclusive jurisdiction 
of the courts of England and Wales.

Acceptance
I/We confirm that I/we have read, understood, and 
agree to these Terms and Conditions.

Client Name:

Client Signature:

Client Address:

Date: 

For Forkingout:

Authorised Representative: 

Signature:

Date:


